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UNDERSTANDING EMPLOYER RESPONSIBILITIES
IN THE UAE

n the UAE, the diverse workforce, consisting of locals and expatriates, plays a significant role in the thriving economy. Robust
abor laws have been established to ensure fairness and harmony in the workplace by outlining employers' obligations. These
duties protect employees' rights and contribute to a productive and mutually beneficial employer-employee relationship.

The Ministry of Human Resources and Emiratisation handles vital tasks like proposing labor laws, overseeing their
implementation, managing the job market, and formulating UAE-specific labor policies. Their efforts aim to foster market stability,
boost productivity, and create employment opportunities. In Q1 2023, collective labor disputes dropped by 88%, while amicably
settled grievances rose by 81%. This decline Is attributed to the country's effective labor policies, emphasizing fairness and
flexibility in the labor market.

The UAE labor law, [Federal Decree-Law No. (33) of 2021 Regarding the Regulation of Employment Relaﬁonships\, governs the
employment relationship between employers and employees in the UAE. It sets out the rights and responsibilities of both parties
and aims to provide a fair and balanced framework for the labor market. The law applies to all private sector companies and
establishments In the UAE, with certain exceptions for government entities and free zone companies that have their own labor
regulations.

Employment Contracts

Employment contracts serve as a legal agreement between the employer and the employee, outlining crucial terms anc
conditions of employment. The contract must include details such as job role, salary, working hours, leave entitlements, anc
notice periods. Every employee must have a fixed-term employment contract, which should not extend beyond three years.
These contracts can be renewed, and the duration of any renewal Is considered part of the total service period.

Timely Payment of Wages
Under the Wage Protection System (WPS), employers are required to pay salaries through approved channels, providing a
transparent and secure payment process. The employment contract must clearly state the amount or nature of the wage.

Employers are obligated to pay their workers' salaries or wages on the scheduled dates, following the regulations approved by
the Ministry.

Compliance with Working Hours

The standard working week is 48 hours, with a maximum of 8 hours per day. Additionally, employees are entitled to rest breaks
during their working hours. The employer can ask the worker to work overtime, not exceeding two hours per day, with the total
working hours not exceeding 144 hours in a three-week period. Any overtime beyond this should comply with the conditions
specified In the Implementing Regulation. If work conditions necessitate the worker to exceed normal working hours, the extra
time will be considered overtime, and the worker must be paid at least 25% more than their normal wage. If the worker does
overtime between 10 pm and 4 am, they should be paid at least 50% more than their normal wage.
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End of Service Benefits
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The foreign worker may also receive benefits proportionally for parts of a year worked, provided they have completed at least
one year of continuous service. However, unpaid days of absence from work will not be considered when calculating the total

Employer responsibilities in the UAE focus on safeguarding workforce rights and well-being, and fostering a positive and efficient
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nal Legal Group,

our team of experts offers comprehensive assistance to both employers and employees concerning individual and collective labor

and social law matters. We provic

e valuable advice, guidance, and support to address any concerns or issues related to labor.

Whether you are an employer seeking assistance with workforce-related matters or an employee in need of legal support, our
dedicated professionals are here to help.
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Disclaimer

nal business law firm focusing on the Gulf region (GCC) and Southeast Asia (ASEAN) advising
aw matters, company establishments,
ms In Austria, the Ukraine, and Russia,

Any information in this communication is not intended or written by us to be used, and cannot be used, for the purpose of (i) avoiding penalties that may be imposed by any governmental taxing authority or agency,
or (ii) promoting, marketing or recommending to another party any matters addressed herein.

The opinions and analyses expressed herein are subject to change at any time. Any suggestions contained herein are general, and do not take into account an individual’s or entity’s specific circumstances. Any third
party information contained herein is from sources believed to be reliable, but which we have not independently verified. Past performance is not indicative of future results.

No warranty or representation, express or implied, is made by Strohal Legal Consultants, nor do we accept any liability with respect to the information and data set forth herein. Distribution hereof does not
constitute legal, tax, accounting, investment or other professional advice. Recipients should consult their professional advisors prior to acting on the information set forth herein.
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